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	PRODUCTS
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            Borrower Intelligence Platform
            Optimize lender and borrower success leveraging data, technology and expertise to identify targeted opportunities, turn them into meaningful conversations, power borrower education, and close more loans.
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            Sales Boomerang
            Address individual needs at scale leveraging borrower alerts.
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            Mortgage Coach
            Intuitively educate borrowers on financial impact of loan options to drive conversion.

        

    



	







			
	
	
		
	WHO WE SERVE

	
        
            Banks 
            Accelerate depositor wallet share and protect shareholder interests.

        

    
	
        
            Credit Unions
            Guide members to the right loan decision and increase lifetime value.

        

    
	
        
            Independent Mortgage Banks
            Protect and expand your book of business in any mortgage market.

        

    



	







			
	
	
		
	
    The Holy Grail of Sales Tools
    
        
            
                See how PRMG’s highest-volume originators generate additional annual loan volume averaging $11.2 million per originator.
            

            Read their story 
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        MORE INFORMATION
        	Integrations
	Customer Success Stories
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	RESOURCES

	
        
            
        

        
            Webinars & Events 
            Learn more about our upcoming and on demand events.

        

    
	
        
            
        

        
            Downloads
            E-books, Case Studies, and White Papers

        

    
	
        
            
        

        
            Blog
            Market stategy, product highlights, and company news.
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            Integrations 
            Partner integrations that make your technology investments deliver more.

        

    
	
        
            
        

        
            Customer Success Stories
            See how customers are succeeding with TrustEngine.

        

    



	







			
	
	
			
	

	























     Upcoming Events

     
    
        
            
            	Thu, March 21, 2024 | 2:00 pm EDT
            

        
            
            	How To Optimize Your Database In This Market
            

            
            
            	All Events 
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	TRUSTENGINE SUPPORT
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            Support Center 
            Read FAQs, search our library of resources and engage with the support team.

        

    
	
        
           
        

        
            TrustEngine University
            The source for all your live webinar training and on-demand video content. 

        

    
	
        
            
        

        
            Facebook Community 🡥
            Dedicated to helping the TrustEngine community make more money in less time

        

    



	







			
	
	
		
	 

	
        
            
        

        
            Daily Trainings & Live Content
            Join us Monday through Friday for live training and strategy.

        

    
	
        
            
        

        
            MC On-Demand Trainings
            Learn how to leverage Mortgage Coach to achieve predictable growth.

        

    
	
        
            
        

        
            Top Producers TCAs
            See how today’s top producers use Mortgage Coach to win in today’s market.

        

    



	







			
	
	
			
	

	


















     On-Demand Training

     
    
        
            
        
            
            	Unlocking Financial Possibilities: Tailoring Loan Opportunities for Every Borrower
            

            
            
            	All Trainings 
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	ABOUT US

	
        
            
        

        
            About Us
            We are paving the way for the future of lending.

        

    
	
        
           
        

        
            News
            Press releases, thought leadership, company announcements, and more.

        

    
	
        
            
        

        
            Partner Integrations
            Integrations that make your technology investments deliver more.

        

    



	







			
	
	
		
	 

	
        
            
        

        
            Security
            TrustEngine follows strict standards & regulations to keep your data safe.

        

    
	
        
            
        

        
            Careers
            Culture that drives results.

        

    



	







			
	
	
		
	
    
        FOLLOW US ON
        	 Youtube 🡥
	 Linkedin 🡥
	 Facebook 🡥
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            	Login
	Sign Up (Single License Users)


            

    

    
        
                    
    





	




	
		
		

		Schedule a Demo



	







	
		
	


	

		

	
		
			

			
		
	
		


						
		

			
	
	
		
	Home

	




	
		
		Create Trusted Borrower Relationships
	

	




	
		
	The #1 advice engine for decision confidence and increased conversion. Streamline your TCAs with the Sales Boomerang integration.



	





			
	
	
		
			
							Schedule an Enterprise Demo (20+ USER ACCOUNTS)
					


	







			
	
	
		
	Individual & Small Team Edition
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	"With Mortgage Coach our highest-volume originators generate additional annual loan volume averaging $11.2 million per originator."



	




	
		
	Robin Clayton



	




	
		
	Digital Strategy Leader
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	Fannie Mae 2022 research revealed that 2 out of 3 borrowers are shopping for the best interest rate. Lenders who use Mortgage Coach presentations improve profitability, reduce price exceptions, increase conversions, and enhance Loan Officer retention.



	




	
		
	*FannieMae, "One-Third of Recent Homebuyers Still Don't 'Shop Around' for Mortgages", Nov. 18, 2022
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							“My mission is to deliver an honest, well-communicated, knowledge-based lending experience. If you want a client for life, you need to deliver a Mortgage Coach Total Cost Analysis for life.”


							
									Kelly Zitlow

													EVP, Sales & Engagement 
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							"Mortgage Coach enables our loan officers to help a customer quickly and easily navigate through the various options and pick the best solution. Mastering Mortgage Coach is a great way to do more business and stay relevant in a digital world."


							
									Steve Thompson

													President 
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							"Our digital marketing director ran some stats and looked at the percentage of applications for originators who use certain technology. She found there were 202% more applications if you were a Mortgage Coach user versus not."


							
									Kevin Peranio

													Chief lending Officer
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							“My loan officer and his team were extremely courteous, responsive, and efficient throughout the entire process. I also appreciated the helpful videos which explained various topics and provided additional insight I may not have found elsewhere. As a new homebuyer I was nervous in many ways, but they really put me at ease."


							
									Margaret

													New homeowner who worked
 with a Mortgage Coach loan officer
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							"Mortgage Coach is a piece of technology that I regret not starting a decade ago."


							
									Shawn Kaplan

													Branch Manager

							

			



	

	

	







	

		

	




	
		


						
		

			
	
	
		
		Can your fee sheets do this?
	

	




	
		
	Fee sheets are unclear and confusing, slowing down the decision-making process and encouraging rate shopping. The versatile visual loan comparisons on a Mortgage Coach Total Cost Analysis (TCA) can be adapted to each borrower's specific goals, making loan options easy to understand. This encourages the borrower to apply and reduces deal fallout.
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		Clearly show how a Temporary Buydown can make home ownership more affordable in the early years of a loan.
	

	




	
		
	Show the difference in initial monthly payment, and leverage the built in amortization schedule to highlight payment changes.



	







	



			
	



	

		

	




	
		


						
		

			
	
	
		
		What does $72,236 of future cost look like?
	

	




	
		
	This Cost of Waiting TCA visually contrasts the interest a borrower might pay if they wait too long to buy.
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		Achieve one lower monthly payment, eliminating high-interest debt.
	

	




	
		
	This Debt Consolidation TCA shows your borrower how they can reduce their total monthly debt payments.



	







	



			
	
	
		
			
							See more TCA examples
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		15-40% increase in conversion
	

	




	
		
	By providing a consultative experience with the Mortgage Coach Total Cost Analysis (TCA), conversion was found to increase anywhere between 15–40% for loan originators that use the TCA solution.



	




	
		
	Read the First Tech Federal CU Case Study



	







	

		

	




	
		


						
		

			
	
	
		
		Trusted by top lenders in America
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		Integrates with your tech stack
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							View All Integrations
					


	







	

		

	




	
		


						
		

			
	
	
		
		How Top Producers are using Mortgage Coach to boost conversion
	

	




	
		
	“Just try and beat me!” that’s the attitude from originators who use Mortgage Coach. A loan officer using fee sheets or spreadsheets can never (NEVER!) beat a loan officer using Mortgage Coach’s digital loan presentation platform. Borrowers will always go with the Mortgage Coach presentation, which is why 36% of top originators swear by it… and some may even have an MC tattoo.



	




	
		
	See more success stories
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		Jeremy Forcier
		
	

	




	
		
	Interest Rate Options
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		Denise Donoghue
		
	

	




	
		
	Rent vs Own
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		Josh Mettle
		
	

	




	
		
	Down Payment Options
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		Built-in features to drive adoption and profit
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	Convert more profitable loans by minimizing the impact of rate fluctuations with a broader product mix
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	Increase lead to loan conversion by responding to questions faster and removing compliance risk
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	Improve profit margins by reducing rate shopping and price exceptions
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	Strengthen client retention by building borrower trust with branded, interactive digital presentations



	







	





	

		

	




	
		


						
		

			
	
	
		
		Download Mortgage Coach
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		Download RateWatch
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		Enterprise vs. Individual
	

	




	
		
	For organizations with 20+ loan officers, we offer a Mortgage Coach Enterprise license. For organizations who need fewer license, loan officers may sign up for Individual Licenses.

Here is how our Enterprise and Individual licenses compare.



	




	
		
	
		
			


	
		
			
					
																			
											
										 Features 

										
																		
																			
											
										 Enterprise 

										
																		
																	
										 Individual 
									
																	
	
																							 Product & Fee Templates¹ 
																								
											
													
														
																															
															
															  

															
																												

																									
											
													
														
																															
															
															  

															
																												

																								
	
																							 Strategy Templates¹ 
																								
											
													
														
																															
															
															  

															
																												

																									
											
													
														
																															
															
															  

															
																												

																								
	
																							 RateWatch 
																								
											
													
														
																															
															
															  

															
																												

																									
											
													
														
																															
															
															  

															
																												

																								
	
																							 Number of Users 
																								
											
													
														
															
															 20+ 

															
																												

																									
											
													
														
															
															 1 

															
																												

																								
	
																							 Team Access 
																								
											
													
														
																															
															
															  

															
																												

																									
																							      
																							
	
																							 Auto-generate TCAs from Sales Boomerang Alerts 
																								
											
													
														
																															
															
															  

															
																												

																									
																							       
																							
	
																							 Spanish TCA Capability¹ 
																								
											
													
														
															
															 Fully Configurable 

															
																												

																									
											
													
														
															
															 Limited Configurability 

															
																												

																								
	
																							 Compliance Controls 
																								
											
													
														
																															
															
															  

															
																												

																									
																							      
																							
	
																							 Standard Integrations² 
																								
											
													
														
																															
															
															  

															
																												

																									
											
													
														
															
															 Limited 

															
																												

																								
	
																							 Online & In-Person Training 
																								
											
													
														
																															
															
															  

															
																												

																									
											
													
														
															
															 Online Only 

															
																												

																								
	
																							 Custom In-Product Training & Content 
																								
											
													
														
																															
															
															  

															
																												

																									
																							      
																							
	
																							 Lender Custom Branding 
																								
											
													
														
																															
															
															  

															
																												

																									
																							      
																							
	
																							 Mortgage Coach API 
																								
											
													
														
																															
															
															  

															
																												

																									
																							      
																							
	
																							 Mobile Management Dashboard 
																								
											
													
														
																															
															
															  

															
																												

																									
																							       
																							


			

		

	

		




	
		
	¹ Individual can be configured per user. Enterprise can be configured at the individual, branch, region and enterprise-wide levels.

² Additional costs may apply for non-standard integrations



	







	

		

	




	
		


						
		

			
	
	
		
		Every Loan Counts
	

	




	
		
	Stop losing loans and leaving borrowers behind



	




	
		
			
							See What You're Missing
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	7272 Wisconsin Ave

Suite 10-102

Bethesda, MD 20814
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		Borrower Intelligence Platform
	Mortgage Coach
	Sales Boomerang



	







	



			
	
	
		
	Resources



	




	
		
		

		Webinars & Events
	Downloads
	Blog
	Integrations
	Customer Success Stories
	Performance Marketing



	







	





			
	

			
	
	
		
	Who We Serve



	




	
		
		

		Banks
	Credit Unions
	Independent Mortgage Banks



	







	



			
	
	
		
	Support



	




	
		
		

		Support Center
	TrustEngine University
	Daily Trainings & Live Content
	On-Demand MC Training
	Top Producers TCAs
	Facebook Community 



	







	





			
	

			
	
	
		
	Company



	




	
		
		

		About Us
	News
	Careers
	Security
	Privacy Policy



	







	



			
	



	





	



			
	
	
		
	© 2024 TrustEngine | All Rights Reserved
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